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	Date of birth 21/01/1986 | Nationality Egyptian 

Marital status : Single   /  Driving  license : Valid 


WORK EXPERIENCE

SANOFI EGYPT - PHARMACEUTICAL OPERATIONS (Oct. 2014- Present)

· Patient Support Program manager (Medical Department) 
Egypt & Sudan affiliate 
· Manage all PSPs to ensure patient satisfaction and sanofi business requirements.

· Manage team of  3 team leaders , 40 patient educator , call center specialists, store controller & 2 data entry specialists in Egypt and 2 patient educator in Sudan
· Increase awareness among patient  and increase their loyalty and adherence to us through our support , education ,services and  activities 
· Ensure recruit , ensure initial training , develop & follow up team performance to ensure proper implementation & execution of all PSP

· Enhance treatment adoption (compliance + persistence) ensuring appropriate usage of our drugs & better control for diabetic patients’ glucose level

· Coordinate with sales administration, medical managers, Product Managers & finance to ensure availability of tools & materials used (free goods, devices, inventory booklets, educational materials), and for expenses consolidation & budget optimization as well as calculation of investment in PSP related products

· Coordinate with medical, marketing & sales teams for PSP related products to comply with ITC & local PSP guidelines as well as business needs while providing them with analysis needed for further business development (Programs performance, etc.…) 

· Contribute in upgrading all PSP programs to increase the value of PSP Brands for the patients who are already using SANOFI products

· Consolidate all PSP team activities & diffuse them to PSPs related teams through a medically approved monthly report

· Ensure immediate reporting of suspected adverse events to Pharmacovigilance Manager

· Ensure that all processes are complying with SOP & local compliance

· Tracking of reporting activities is performed.

· Ensure that PSPs are complying with SOPs and guidelines.

· Sharing in Diabetes tactical plan 

· Initiating new projects for diabetic patients to support them and increase their days of therapy to have indirect impact on business

SANOFI EGYPT - PHARMACEUTICAL OPERATIONS (Jun.2013- Dec.2013& 

May 2014- Sep. 2014)

· Delegated as Diabetes Manager in Patient Support Program
SANOFI Egypt - PHARMACEUTICAL OPERATIONS (Oct. 2010- Apr. 2014)

· Diabetes Team Leader in Patient Support Program :

· Manage team of 10 Patient Educators
· Ensure daily work training, develop & follow up performance to ensure proper implementation & execution of all Patient Support Program
· Interviewing Patient Educator
· Training for patient educators on Sanofi insulin device
· Receiving customer’s complaints either from patient educators or by the company then registering, solving and reporting the complaints to the concerned manager.
· Preparing & organizing diabetes days & sessions done by our program
· Preparing weekly, monthly & G.M reports.
· Assess patient educators’ performance on monthly basis.
· Follow up with store controller and patient educators for our products inventories
· Contact the patient indirectly through patient educator for follow up & updating them with Sanofi new programs, which would return with great impact on.
· Co-operate with field force to handle all doctors problem with his diabetic patients’ need
· Initiating new ideas to be implemented in our program
· Monthly  visits to Doctors for re-launching our program
· Creating new material  to be used & to be given to our patients
SANOFI Egypt - PHARMACEUTICAL OPERATIONS (Mar. 2009- Sep. 2010)

· Diabetes Educator inpatient Support program :

· Communicating with patients suffering from chronic diseases like diabetes, hypertension or heart diseases that we support in our programs and help patients to manage their disease so improve their quality of life.

· Increasing awareness of our patients about their diseases, if they are diabetic for example how to use their insulin delivery devices and how to handle problems if any.

· Motivate our patients to continue on their medications for the longest possible period by providing them with tools that help them to manage their disease better.

· Giving educational sessions about diabetes through our centers

· Handling any problems or Complains that may arise from our Patients.

· Handling stocks, fulfill all inventories and paper work & cover dropped shifts

· Pharmacist at Pharmacy chain (Jul.2008-Jan.2009) 

Training 

· Initial Trainings:

· Basic & advanced Selling skills.

· Effective presentation & communication skills.

· Effective selling techniques

· Train Of The trainer

· Coaching 

· Time management 

· Strive for result

Field trainings:

· August- 2008: working in Manshyt El-Bakry pharmacy.

· August-2007: Training in Manshyt El-Bakry pharmacy.

· August-2006: Training at Sanofi-Aventis in Planet Resource Department.

· July-2006: Course Shape Your Future in Egyptian Pharmacists Syndicates.

· August 2005: Training in Abbott laboratories as Professional Sales Representative. 

· November 2011- May 2012 : General Human Resource course with certificate under stamp of  ISO academy

· Introduction, Recruitment & Placement

· Training & developing Employees

· Performance Management & Appraisal

· Managing Careers

· Establishing Strategic pay plans

· Pay for performance & financial incentives 

EDUCATION

· Bachelor degree, Faculty of Pharmacy (2003 – 2008)
· Helwan University, Egypt.
· Degree: Very Good 

· Language & Computer Skills:
· Perfect command of both spoken and written English & Arabic.

· Excellent knowledge of Microsoft office.                              (Word, Excel & PowerPoint)
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